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1 Introduction

Department of Veterans Affairs (VA) Veterans Health Information Systems and Technology
Architecture (VistA) Scheduling Graphical User Interface (VS GUI) module is the Windows GUI
version of the Patient Information Management System (PIMS) Scheduling module. It provides
appointment management functions included in PIMS Scheduling, but with the added
convenience and usability of a GUI.

1.1 Purpose

The Veterans Health Administration (VHA) Office of Veterans Access to Care (OVAC) requested
an enterprise enhancement for the VS package that supports COVID-19 response. The
enhancement reduces operating costs for VHA and improves operational efficiencies, resulting
in patient-centered access to care, coordinated care, increased customer satisfaction, and the
reduction of excessive cycle/wait time for scheduling patients.

1.2 Overview

VS GUI is a software module that allows schedulers to make appointments quickly by viewing
multiple appointment request types and multiple clinics in one screen. A scheduler can easily
view patient requests for service, find the next available open appointment, view the provider’s
availability in multiple clinics, and track a patient’s appointment process. Refer to System
Summary for a more detailed description of VS GUI functionality.

1.3 Disclaimers

1.3.1 Software Disclaimers

This software was developed at the Department of Veterans Affairs (VA) by employees of the
Federal Government in the course of their official duties. Pursuant to title 17 Section 105 of the
United States Code this software is not subject to copyright protection and is in the public
domain. VA assumes no responsibility whatsoever for its use by other parties, and makes no
guarantees, expressed or implied, about its quality, reliability, or any other characteristic. We
would appreciate acknowledgement if the software is used. This software can be redistributed
and/or modified freely if any derivative works bear some notice that they are derived from it,
and any modified versions bear some notice that they have been modified.

1.3.2 Documentation Disclaimers

The appearance of external hyperlink references in this manual does not constitute
endorsement by the Department of Veterans Affairs (VA) of this Web site or the information,
products, or services contained therein. The VA does not exercise any editorial control over the
information you may find at these locations. Such links are provided and are consistent with the
stated purpose of the VA.
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1.4 Project References

1.4.1 Information
The VS GUI points of contact (POCs) include:

» OVAC Program Office - REDACTED

» OIT VistA Scheduling Enhancement (VSE) Technical Manager — REDACTED

» OVAC Emerging Technologies Project Manager — REDACTED

» OVAC Emerging Technologies Acting Legacy Program Manager — REDACTED
» OVAC Emerging Technologies VSE Subject Matter Expert (SME) — REDACTED
» OVAC Emerging Technologies VSE Subject Matter Expert (SME) — REDACTED
» OVAC Emerging Technologies VSE Subject Matter Expert (SME) — REDACTED

VSE Resources

» Veterans Health Administration (VHA) VSE SharePoint: REDACTED
» VA Software Document Library (VDL) — Scheduling (VSE manuals near the bottom):
https://www.va.gov/vdl/application.asp?appid=100

» National Return to Clinic (RTC) Order: REDACTED



mailto:VHAVSEProgramOffice@va.gov
mailto:Orlando.Martinez2@va.gov
mailto:Florence.Jenkins@va.gov
mailto:Erin.Vanderwall@va.gov
mailto:Robert.Tow@va.gov
https://dvagov.sharepoint.com/sites/vhavista-scheduling-enhancements-vse
https://www.va.gov/vdl/application.asp?appid=100
https://dvagov.sharepoint.com/sites/VHAreturn-to-clinic-rtc
https://dvagov.sharepoint.com/sites/VHAreturn-to-clinic-rtc
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2 System Summary

The VSE project delivers a series of enhancements to legacy VistA Scheduling Version 5.3 via the
VS GUI application.

This update is for the nationally released version 1.7.9, which includes VS GUI 1.7.9 and
Emergency VistA patch SD*5.3*790. At time of publishing, install period is projected for August
2021.

VS GUI Release 1.7.9 user-facing changes include the ability to schedule a Video Visit Service
(VVS) appointment from VS GUI and updates to the User Preferences user interface. These
updates are detailed in the sections below, along with user-facing defect corrections.

This release also addresses several defects, including parent Multiple Return to Clinic (MRTCs)
requests returning to the Release Management (RM) grid when a user closes a child request,
the GUI crashing when taking an action on an appointment with no resource, the Patient
Indicated Date (PID) not updating appropriately when changed during cancel by patient, and
clinic name truncation on clinic search for clinics with an abbreviation that matches the clinic
name. Additionally, the release includes back-end changes to improve efficiency and ensure
data accuracy.

3 Key Feature Update in Version 1.7.9

3.1 Making a Video Visit Service (VVS) Appointment
Schedulers can now Make, View, Edit and Cancel VVS appointments from the VS GUI.

When a scheduler selects “Add Appointment” in a video clinic, a dialog displays asking if they
want to create a video visit for the appointment.

Note: When making VVS appointment, if a tester is logged in using access/verify codes they will
be prompted to select a Personal Identification Verification (PIV) certificate. Otherwise, they
will just be prompted for their PIN (password).
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B New Appointment

Appointments

Patient Information

Name: | VSE,PATIENT ONE |

DOB: 10/24/1961 SSN:|521-28-9776 |

SVC CONNECTED: YES SC PERCENT: 100 |

GAF: New GAF Required Sve Related '
Appointment
Benefit/

Eligibility: SERVICE CONNECTED 50%

| Appt Type:| SERVICE CONNECTED v

Start Time:| 04/26/2021

Duration: | 30 . - :

| Create Video Visit Appointment -
Notes:
-~ \I Would you like to schedule a Video Visit for this

L ¢ 4 appointment?

Yes No B
Appointment Conflic
Drag a column header and drop it here to group by that column

' Resource f | Patient ‘ﬁ" Start Time “T‘ End Time

oK Cancel

Figure 1: Create Video Visit Appointment Dialog Box

If the scheduler selects “Yes,” the Create Video Visit window displays. (see below)
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B Create Video Visit = O x
Patient

Mame:
DOB: SSN:
Contact Method: | Both X
*Emaik
*Preferred Phone: |
Timezone: | MOUNTAIN i Lip Code:

Appointment

Duration: |30 Start Time:  08/20/2021 10:00 AM

VA Facility

Name: CHEYENNE VA MEDICAL Site Code: | 442

Prowider

“Provider: elect

*Emaik
Addtl Contact | Both v Timezone: | MOUNTAIN v
Secondary Emaik

Cell Phone:

Assigned Guests (0 of 5)

| Name Email ! [ Add |

Make Video Visit Appointment Cancel

Figure 2: Create Video Visit Window

The patient contact information will be pre-populated in the Make Video Visit form if it is
available. If not, the scheduler must enter the patient’s email, as well as provider information.
Schedulers may also enter guest and staff information to the appointment.
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Rpp— [ e

Cell Phone: Home Phone:  |(333) 333-3333
WA Facility
Mame: |[CHEYENMNE VA MEDICAL Site Code: | 442
B Add Person O *
Provider
*Proy *First Mame: || *Last Name:

*Ey *Email Address:

Secondary E Phone Mumber

Cell Ph
Add Contact || Cancel |
Azsigned G - -
Mame | Email Cell Phone ‘ Add |

Assigned Staff (0 of 10)

| | Mlarma | Fmail | Call Dhrns I | Ll
Figure 3: Staff/Guest Detail Entry Form Window

After filling out the necessary details the scheduler clicks “Make Video Visit Appointment,” the
video appointment is created, and a corresponding VistA appointment is created.

Cancelling a VVS appointment from VS GUI follows the same workflow as cancelling a regular
appointment.

3.2 View/Edit a Video Visit Service (VVS) Appointment

3.2.1 Add VVS to an existing non-VVS Appointment
1. Open the Edit Appointment window for the non-VVS appointment. Click on the “Create
Video Visit” Button at the bottom of the window.
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B Edit Appointment e

Appointments I

Patient Informaticn
Mame: TERESA,
DCOE: S5N:
SVC COMNNECTED:| MO SC PERCENT:
GAF:| New GAF Required

Appointment

Benefit!
Eligibility: COLLATERAL OF VET.

e ey

Start Time:| 06/08/2021 || 830AM |||

Duration: 30 Clinic: | CHY CARDIOLOGY
Notes:| SCREENSHOTS

Appointment Conflicts

Drag a column header and drop it here to group by that cofumn

Resource I | Patient ?| Start Time ?| End Time T

Report: |Patient Letter o | Prnt | |CreateVideoVisit| |- OK || Cancel

Figure 4: Edit Non-VVS Appointment

2. A “Create Video Visit” form displays. When entering the provider information, you can
select from the “Addt’l Contact” drop down and that selection determines if other
notification methods will be used for the provider. (Note: A primary email is always required
for the provider & notifications will always go to the primary email)

10
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B | Create Video Visit — O ®
Patient

Name:
DOB: SSN:
Contact Method: | Both M
*Email:
*Preferred Phone:

Timezone: | MOUNTAIN ¥ Zip Code:

Appointment

Duration: 30 Start Time: 08/22/2021 9:30 AM
VA Facility
Name: CHEYENNE VA MEDICAL Site Code: 442
Provider
*Provider: Select
*Email:
Addt’l Contact: None Timezone: | MOUNTAIN e
SecondaryEmail
Phone
E:th
None
Assigned Guests (0 of 5)
Name Email ' Add |
Aot mam ol Cdm L M ~E CY

 Make Video Visit Appointment | Cancel

Figure 5: Create Video Visit Window with “Addt’l Contact” Drop Down List

3. After filling out all the information click on “Make Video Visit Appointment” button.

11
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B | Create Video Visit - d *

Patient

Name:
DOB: SSN:
Contact Method: | Both 23|
*Email: |
*Preferred Phone:
Timezone: | MOUNTAIN B Zip Code:

Appointment

Duration: 30 Start Time:  08/22/2021 9:30 AM
VA Facility
MName: CHEYENMNE VA MEDICAL Site Code: 442
Provider
*Provider: Select
*Email:
Addt’l Contact: | Both il Timezone: | MOUNTAIN ¥

Secondary Email:

Cell Phone:

Assigned Guests (0 of 5)

Mame Email Add

Armmimem m el Cam 8 D A& Y

| Make Video Visit Appointment | - Cancel :

Figure 6: Create Video Visit Window and “Addt’l Contact” Drop Down List Selected to Both and that Displays
additional Provider Notification options.

3.2.2 View/Edit VVS Appointments
1. Toview VVS Appointments, open the View Appointment window and click on the “View
Video Visit” button at the bottom of the appointment window.

12
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B View Appointment =

Appointments

Patient Information

Mame: TERESA
DOB: SEN:
SVC CONMNECTED: MO SC PERCENT:

GAF:| Mew GAF Required

Appointment

Benefit/
Eligibility: COLLATERAL OF VET.

Start Time: | 06/30/20271 |§ 11:00 AM |E

Duration: 30 Clinic: | CHY CARDIOLOGY
Motes: TEST

Appointment Conflicts

Drag a column header and drop it here to group by that colurmn

Resource I | Patient | Start Time | End Time T

Report: |Patient Letter - | Print | | ViewVideoVist  OK || Cancel

Figure 7: View Appointment Window for VVS Appointments

2. After clicking the “View Video Visit” button a video visit form window displayed.

13
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B View Video Visit — O *

View Video Visit

Patient

Name:
DOB: SSN:

*Email: testpatient@gmail. com

Preferred Phone: Timezone:  MOUNTAIN

Appointment

Duration: |30 Start Time: | 06/30/2021 11:00 AM

VA Facility

Name: |CHEYENNE VA MEDICAL Site Code: | 442

Provider

*Provider: | CERVANTES Select

*Email: | testprovider@va.gov
Secondary Email:

Cell Phone: Timezone:  MOUNTAIN

Assigned Guests (0 of 5)

| |Name Email | | | Add |

Assigned Staff (0 of 5)

| Resend Video Visit Notifications | Launch Video Visit Close

Figure 8: Video Visit Form Window

e On the Video Visit Window when clicking the Resend Video Visit Notifications button it
will send a notification to the patient and provider and pop-up window displays
confirming the Video Visit notifications have been resent.

B 7 Video Visit Service Appointment X

0' Video Visit Notifications have been resent

E M

Close |

Figure 9: Pop-up Window notifying the Video Visit Notifications have been resent

e Again, on the Video Visit Window when clicking the Launch Video Visit button, it will
automatically open a Video Visit session in Edge browser logged in as a provider.

14
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3. To edit existing VVS appointments, open the Edit Appointment window and click on the Edit
Video Visit button at the bottom of the window.

B Edit Appointment x

Appointments

Patient Information

Mame: TERESS
DOB: SEM:
SVC COMNMECTED: MO SC PERCENT:

GAF:| Mew GAF Required

Appointment

Benefit/
Eligibility: COLLATERAL OF VET.

Start Time:| 06/30/2021 11:00 AM |E
Duration: 30 Clinic: | CHY CARDIOLOGY
Motes: | TEST

Appointment Conflicts

Drag a column header and drop it here to group by that column

Resource [ | Patient [ | Start Time W | End Time T

Report: | Patient Letter v|| Print | | Edit Video "u"isit| oK || Cancel

Figure 10: Edit Appointment Window

4. After making the changes to the appointment detail click on the “update Video Visit
Appointment” button and that will update the record.

15
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B Edit Videa Visit — a b4
Edit Video Visit
Patient

MName:
DOB: S5N:
Contact Method: | Both 5
*Emaik ||
*Preferred Phone:
Timezone: | MOUNTAIN * Zip Code:

Appointment

Duratiore |30 Start Time: 08/20/2021 10:00 AM

WA Facility

Name: CHEYENNE VA MEDICAL Site Code: 4472

Prowder

"Provider:
*Emaik
Addyl Contact | Both v Timezone: | MOUNTAIN -

secondary Emaik

Cell Phione:

Acsigned Guests [0 of 5)

| Mame ' Email | Add

.

Update Video Visit Appointment | Cancel

Figure 11: Edit Video Visit Window

3.3 Updates to User Preferences Ul

Release 1.7.9 improves the usability of User Preferences by providing users brief instructions
for adjusting column order and removing the “persist changes to Vista” checkbox.

16
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@ User Preferences X

Column

PID REQUEST
CLINIC/SERVICE WAIT TIME
REQUESTED BY COVID PRIORITY
COMMENT PATIENT NAME
REQUEST SSN

WAIT TIME CA PHONE

COVID PRIORITY CA LETTER

PATIENT NAME B MRTC

SSN ScvIsSIT

CA PHONE TELEPHONE
CA LETTER PRIORITY
MRTC PID

SCVISIT ENTERED
TELEPHONE REQUESTOR
PRIORITY REQUESTED BY
ENTERED CUNIC/SERVICE

REQUESTOR

Figure 12: The Left side of the Figure Shows Prior version of VS GUI User Preference Window and the Figure on
the Right side shows the Newly updated VS GUI User Preference Window.

3.4 Correction to Clinic Search

This release corrects an issue where clinic search would truncate clinic name when the clinic
abbreviation is the same as the first part of the clinic name, preventing appointment request

7 Appointment Request for X | Appointment Request for *
Patient Information Patient Information
Name DOB SSN Name DOB SN
Gender Institution Originating Date Gender Institution Originating Date
Male CHEYENNE VA MEDICAL 07/19/2021 Male CHEYENNE VA MEDICAL 07/19/2021
Criginating User Priority Group Ethnicity Originating User Priority Group Ethnicity
GROUP 8 NOT HISPANIC OR LATINO GROUP S NOT HISPANIC OR LATINO
Race Address City State  Zip Code Race Address City State  Zip Code
]
Country Phone [residence) Phone (work) Country Phone (residence) Phone (work)
United States United States
Bad Address? Svc Related Veteran Bad Address? Sve Related Veteran
(%) Special Needs/Preferences (%) Special Needs/Preferences
MOTE: Ctri-p to Edit the Patient Information / Special Needs / Preferences NOTE: Ctri-p to Edit. i ion / Special Needs /
Request Information Request Information
® Clinic O Service/Specialty PID Date: Appintment Type ® Clinic O Service/Specialty PID Date: Appointment Type
[l il evter core m|[ReGuLar - ehy | St it [a] RecuLar
(A cHYMHT = Status 1cmr CHY MH 10 AM \é Status
CHY  MH10AM [ - 1 CHYCHAP  CHYCHAP CHY CHAPLAIN
Dl covmmoes JACUTE  CHY ACUTE CARE 1
cIRE  CHY MH 11 v A ACUTE  CHY ACUTE CARE 2
| MCCOY  CHY MH 13 AM i OK-| |- Cancel| |ACUTE  CHY ACUTE CARE 3 - ook | | cancel |

Figure 13: The Appointment Request Window on the Left shows the Previous Version of the GUI where the
CHY MH 10 AM is truncated to MH 10 AM because its abbreviation is CHY. Whereas the Appointment Request
Window on the Right is the Newly updated VS GUI that Displays the Clinic Name without truncation.
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3.5 PID Updates when Changed during Cancel by Patient

In prior versions, if a user updated the PID when cancelling an appointment by patient, the
updated PID would not write to the appointment request. In this release, the PID is updated on
the request. The new version of VS GUI comes with a fix that enables the new PID to display as
expected in the RM Grid.

5l Cancel Appointment - [m} X
Appointment Cancelled By Select National Comment
() Cancelled by Clinic

(®) Cancelled by Patient

Reason for Cancellation (Select one)

Select Local Comments

[] 123TestQA
DEATH IN FAMILY [] Bad Weather
OTHER [] covip-18
PANDEMIC [ Chars@#3%8&*
TRANSFER OPT CARE TO OTHER VA —_— —
TRAVEL DIFFICULTY Remarks (Optional)
UNABLE TO KEEP APPOINTMENT
WEATHER

PID Date:

07/23/2021

| 'SSN CA PHONE| CA LETTER [ | MRTC| SCVISIT W | TELEPHONE PRIORITY ]
530-12-1595 (555) 555-5555 GROUP 8

PID W NENTERED 7 | REQUESTOR
07/23/2021 J07/19/2021 | PATIENT

Figure 14: When updating the PID Date to 07/23, the new PID Updates in the RM Grid.

3.6 Correction to Parent MRTC Behavior

In prior versions, if a user canceled a Computerized Patient Record System (CPRS) MRTC
appointment and selected not to reopen the associated appointment request, the child MRTC
request would not reopen, but the parent would return to the RM grid.

3.7 Update to GUI Behavior for Appointments with No Resource

In prior versions, the GUI would crash when an end user tried to take an action on an
appointment with no resource, which shows as “*CORRUPT DATA” in the pending
appointments list. This release prevents appointments from being created with no resource and
updates the GUI so that the user can view the appointment without the system crashing.

18
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lDatE I Clinic I Status i

Jul 19, 2021@10:30 *CORRUPT DATA | NO ACTION TAKEN,/TODAY

| Jul 30, 2021@02:30  CHY CARDIOLOGY CAMNCELLED BY CLINIC

[ e T T T B B W P P T IFATII TRET FTARITCLL My I 70 D

Figure 15: Previously, appointments could be made with no resource and showed as (*CORRUPT DATA) in the
Pending Appointments box
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